
YOUR ARRIVAL INFORMATION

SIGNATURE

I have read, understand and accept all the Enrolment Conditions and Refund Policies.

IH TORONTO - JUNIOR PROGRAMS 2011
2011 DATES, FEES and ENROLMENT FORM

*If you do not have the details of your arrival at the time of registration, please provide us with this 
information as soon as you can. We are not responsible for flight changes and last minute cancellations.

YOUR PERSONAL INFORMATION YOUR PROGRAM INFORMATION

YOUR ACCOMMODATION DETAILS

Postal 
Code

Native 
Language

Gender Male Female

Choose your program

       All inclusive over-night program 

       Day Program 

       Family Program 

YOUR PAYMENT DETAILS

Program fee

Total fee:

Damage deposit
(over-night only)

$250.00

Total fee paid:

Balance:

Other fees

Total Program fee

Choose your room type

Weekday arrival surcharge

Custodianship fee

French Canada trip

Outdoor Camping Trip

Evening & weekend options
  - Day program only

Start 
date

DurationFinish
date

Arrival date

Date

Airline & Flight No.

Arrival time

Your room preference:***          Single           Shared

Answer these questions about yourself: 

Are you on any medication?

Do you have any allergies?

Any special dietary needs?

Anything else we should know?

Y

0 1 2 3 4 5 6 7 8

N

Y N

Y N

Y N

If yes, please explain:

If yes, please explain:

If yes, please explain:

If yes, please explain:
By signing this agreement/ENROLEMENT FORM, you are agreeing to all the Terms and Conditions
of International House Toronto Junior Program.  This document can be found at: 
www.sol-group.net/media/files/JuniorTermsConditions2011.pdf

Parent or 
Legal guardian 
Signature

Agent Stamp

Select Junior Campus   

       Glendon campus (9-14)   St Michael's campus (15-18)        

Accommodation Options for parents (registered in the Family Program)      

       Ryerson Residence          Homestay   

HOW DID YOU HEAR ABOUT US?

Friend Agency Internet Magazine Other

Start 
date

DurationFinishing
date

Family name

First name

Nationality

Date of birth

Street address

City & Province

Country

Phone & Fax

E-mail 

Emergency 
contact

Phone & Fax

Level of English

+

=

Cash
Cheque
Bank Deposit

Credit Card
Debit Card
Money Order

A 3% surcharge applies to all credit 
card payments

ENROLMENT AT IH TORONTO JUNIOR PROGRAMS

1. This enrolment form is only intended for Junior Programs at 
International House Toronto.  Please visit 
www.sol-group.net/register for complete registration and 
refund policies for all other programs.

2. Fax, mail, e-mail, or courier your completed Enrolment Form 
to IH Toronto or an authorized agent in your home country.  
All students are registered through IH Toronto.

3. Make your payment.  Your non-refundable registration & 
placement fee of $350.00 are due at the time of registration 
with the balance due 30 days before the start of camp.

4. Once your Enrolment Form and payment have been 
received, we will send you a Letter of Acceptance and 
receipt of payment.  If you require a visa to enter Canada, 
you must present this letter to your nearest Canadian 
Embassy or Consulate with your visa application package.  

5. Check the Canadian visa requirements for citizens of your 
country at www.cic.gc.ca  

6. Once you have your flight booked and know your arrival 
information, inform us, or your agent as soon as possible.  
Students in the Day Program who do not require airport 
reception need to come to school on the Monday of their 
program at 8:30 am.



YOUR PROGRAM FEES

Program/Duration       

Residential overnight program 

Day Program

Family Stay (Homestay Option*) - 1 parent / 2 parents

Family Stay (Residential Option**) - 1 parent / 2 parents

2 weeks

$2,610.00

$1,525.00

$1,740.00 / $2,365.00

$2,720.00 / $3,465.00

1 week

$1,590.00

$780.00

$1,110.00 / $1,490.00

$1,600.00 / $2,040.00

3 weeks

$3,575.00

$2,250.00

$2,300.00 / $3,225.00

$3,770.00 / $4,875.00

Group Rates

contact us

4 weeks

$4,540.00

$2,935.00

$2,760.00 / $4,070.00

$4,720.00 / $6,270.00

* Single parents will be placed in homestay with a private room and shared bathrooms and kitchen.  Two parents will be placed in homestays in a shared private room.  Homestay option includes breakfast & dinner.
** Single parents will be place at the International Living and Learning Centre (ILLC - Ryerson Univeristy residence) close to IH Toronto’s main adult campus in single rooms with en-suite.  
  Two parents will be placed at ILLC in double occupancy rooms with en-suite.

START DATES - GLENDON CAMPUS - AGES 9 TO 14

Students may arrive every Saturday or Sunday starting on July 02, 2011.  
Last intake for the programs is August 14, 2011.  Last day of program is August 21st
Students arriving in mid-week will be charged a one time arrival surcharge of $75.00

Week 1 intake

Week 2 intake

Week 3 intake

Week 4 intake

July 2nd or 3rd, 2011

July 9th or 10th, 2011

July 16th or 17th, 2011

July 23rd or 24th, 2011

July 30th or 31st, 2011

August 6th or 7th, 2011

August 13th or 14th, 2011

Week 5 intake

Week 6 intake

Week 7 intake

START DATES - ST. MICHAEL’S CAMPUS - AGES 15 TO 18

Students may arrive every Saturday or Sunday starting on June 25, 2011.  
Last intake for the programs is August 7, 2011.  Last day of program is August 14th
Students arriving in mid-week will be charged a one time arrival surcharge of $75.00

Week 1 intake

Week 2 intake

Week 3 intake

Week 4 intake

June 25th or 26th, 2011

July 2nd or 3rd, 2011

July 9th or 10th, 2011

July 16th or 17th, 2011

July 23rd or 24th, 2011

July 30th or 31st, 2011

August 6th or 7th, 2011

Week 5 intake

Week 6 intake

Week 7 intake

OTHER SERVICES & COSTS

Service       

3 day all-inclusive French Canada 

(Montreal, Quebec City, Ottawa) 

3 day/2 night Outdoor Camping Adventure

Custodianship fee

Choose room type (single or shared)***

None weekend arrival surcharge 

Service       

Weekend activity package - Day Program only

Evening activity package - Day Program only 

Breakfast and dinner options - Day Program only

Additional week - Residential overnight

Extra night of stay - Residential overnight

Additional week - Day Program only

Fee

$150.00

$90.00

$75.00

$75.00

Fee

$50.00/day

$25.00/evening

Cash at cafeteria

$963.00

$162.00

$695.00

*** Room type choice is limited and only provided on a first come first serve basis.  
    All room choice requests must be submitted along with the student’s registration before March 31, 2011. All registrations after March 31 will be placed based on availiility. 

$499.00

REFUND AND CACELATION POLICIES

CONTACT INFORMATION

1. Non-Refundable Fees
 The $350.00 Registration Fee is non-refundable.  

2. Absences and Postponement 
 Students wishing to postpone their studies or take time off, 

may do so with a two week prior notice.  A $100.00 fee will be 
applied for such requests and spaces for postponement are 
not guaranteed.

3. Rejection by Immigration Canada 
 Students unable to obtain a visa are entitled to a full refund 

less all Non-Refundable Fees. Students must request for a 
refund in writing 2 weeks prior to the start of their course and 
return the original Letter of Acceptance with a copy of the 
rejection letter issued by Immigration Canada to International 
House Sol Group as soon as possible. If IH Toronto is not 
notified at least two weeks before the starting date of the 
camp, then cancellation policies (section 5) will apply.

4. Applying through an IH Sol Group Representative
 Students who enroll through an IH Toronto Authorized 

representative, must obtain their refund directly from the 
representative and comply with the representative's refund 
policies as well as IH Toronto’s.

5. Cancellations or Withdrawals
 
 Date of written notification Refund Issued 

 More than 30 days prior to the start date  75%
 Between 30 and 15 days prior to the start date  50%
 Less than 15 days before the start date  0%

International House Toronto
469  Jarvis Street
Toronto, Ontario
M4Y 2G8, Canada

T: +1-416-322-3405
F:+1-416-322-3490

E: juniors@sol-group.net
W: www.sol-group.net/juniors



TERMS and CONDITIONS 

• International House students and participants 
are subject to the rules and regulations 
governing the particular campus location 
attended. 

• Campus selection is based on age only. 
Students between the ages 9-14 will be placed 
at Glendon Campus, while students between 
the ages of 15-18 will be placed at St. Michael’s 
Campus.  Students above the age of 18 WILL 
NOT be accepted into the Junior Programs.

• The IILC Residence and the Homestay options 
are for the adults in the Family Programs only. 

• To guarantee your room occupancy preference 
you must pay a fee of $75.00 fee before March 
31, 2011, otherwise a room will be assigned for 
you based on availibility.

• Arrivals and Departures: Normal check-in is 
Saturday or Sunday at 15:00.  Checkout is 
Saturday or Sunday at 10:00.  Students with 
mid-week arrival will be charged a $75 
surcharge in addition to their program fee. 

• Conduct and discipline: International House 
practices a zero tolerance policy with regards to 
bad and/or inappropriate behaviour and 
reserves the right to send home or suspend any 
student or group leader whose behaviour does 
not comply with campus rules and/or local laws. 
Such offences include but are not limited to:
-  Under-age purchase, attempted to purchase 

or consumption of alcohol or tobacco;
-  Possession of illegal substances;
-  Property damage of any sort
-  Violent and/or threatening and/or 

inappropriate behaviour 
-  Failure to meet campus rules 

   In such cases, no refund will be given for the any 
unused portion of the program, and 
International House will not be liable to pay any 
costs linked to the expatriation of any student or 
group leader to their home country.

• Late arrivals, vacations and absences. If you 
begin your enrollment late or are absent during 

your program, no refund will be made for the 
time missed. Periods of absence cannot be 
made up with a free extension of the program. 
Granting of any session breaks after the course 
has started will be at the discretion of the 
individual campus Director.

• Damage Deposit: All students in the residential 
programs must pay a $250.00 damage deposit 
before or upon arrival.  This deposit can be 
made via a credit card before arrival or in cash 
at arrival.  The damage deposit will be returned 
to students upon an inspected checkout at the 
end of the program.  If student if found 
responsible for having caused any damge 
during their stay at the program, they will be 
responsible to cover the complete cost of all 
damages accordingly.

• Liability: The liability of International House, its 
group companies, their directors, officers, 
employees, affiliates, agents and partners with 
respect to losses, damages, injuries, illnesses or 
violations or otherwise is (except where such a 
liability cannot be excluded as a matter of law) 
limited in all circumstances to the full amount 
paid to International House or relevant 
International House company by the relevant 
student for the particular program. Such persons 
will in no circumstances have any liability for 
indirect or consequential losses or damages. 

• It is the responsibility  of the student to arrange all 
applicable travel permits and/or visas and to 
have a valid passport for entering Canada.

• Students enrolled in our junior programs have 
emergency medical insurance included in the 
program package. Having this medical 
insurance is mandatory for students attending 
our junior programs. Students should be 
prepared and are responsible for covering all 
the possible expenses of the medical treatment 
at the medical institution they attend. Students 
can then claim the amount spent, to the health 
insurance company as per policy rules and 
regulations. Please check the health insurance 
policy details here: 
www.guard.me/studentguard/policies.php.  

• Individuals or groups that would like to decline 
the mandatory emergency medical insurance 
policy through International House MUST provide 
proof of a similar policy coverage to the 
satisfaction of International House before the 
start of the program.

• International House will not cover any medical 
treatment costs incurred by the participant while 
at our program.  Pre-existing medical conditions 
are NOT covered by this policy.

• Students must report, on their application, any 
medical conditions such as mental or physical 
illness, allergy, disability or conditions that may 
interfere with their ability to successfully 
complete the program, may impact the health 
and well-being of any other student or staff 
member, may require monitoring, treatment or 
emergency intervention of any kind during the 
student’s enrollment.

• International House reserves the right to reject an 
applicant or terminate a student’s enrollment in 
the program if his/her participation represents a 
risk to their health and safety or to the health 
and safety or other students or staff, or if, 
notwithstanding reasonable accommodations, 
in the opinion of International House, the 
student’s physical or mental condition makes the 
student unable or unlikely to successfully 
complete their program.

• Students and their parent(s) or legal guardian(s) 
consent International House to use students' 
comments, photos and videos in the company 
website or other promotional materials, unless 
otherwise indicated in writing.

• Force majeure: It is a basic stipulation of the 
agreement between students and International 
House, its affiliates or its representatives, that 
International House, its affiliates or its 
representatives are not liable in cases where 
they are unable to fulfill any services to which 
they are bound because of fire, natural disaster, 
act of government, failure of suppliers or 
subcontractors, labour disputes or other reasons 
which are beyond their control. 

IH TORONTO - JUNIOR PROGRAMS 2011
2011 DATES, FEES and ENROLMENT FORM

TERMS and CONDITIONS: REFUND AND CACELATION POLICIES

CONTACT INFORMATION

1. Non-Refundable Fees
 The $350.00 Registration Fee is non-refundable.  

2. Absences and Postponement 
 Students wishing to postpone their studies or take time off, 

may do so with a two week prior notice.  A $100.00 fee will be 
applied for such requests and spaces for postponement are 
not guaranteed.

3. Rejection by Immigration Canada 
 Students unable to obtain a visa are entitled to a full refund 

less all Non-Refundable Fees. Students must request for a 
refund in writing 2 weeks prior to the start of their course and 
return the original Letter of Acceptance with a copy of the 
rejection letter issued by Immigration Canada to International 
House Sol Group as soon as possible. If IH Toronto is not 
notified at least two weeks before the starting date of the 
camp, then cancellation policies (section 5) will apply.

4. Applying through an IH Sol Group Representative
 Students who enroll through an IH Toronto Authorized 

representative, must obtain their refund directly from the 
representative and comply with the representative's refund 
policies as well as IH Toronto’s.

5. Cancellations or Withdrawals
 
 Date of written notification Refund Issued 

 More than 30 days prior to the start date  75%
 Between 30 and 15 days prior to the start date  50%
 Less than 15 days before the start date  0%

International House Toronto
469  Jarvis Street
Toronto, Ontario
M4Y 2G8, Canada

T: +1-416-322-3405
F:+1-416-322-3490

E: juniors@sol-group.net
W: www.sol-group.net/juniors
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